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Wi-Fi is available almost everywhere on campus, including residence hall rooms. To 
automatically connect to encrypted Wi-Fi on campus, enroll your devices in eduroam. For 
devices that aren’t compatible with eduroam, use the Nomad (ncsu) network.
If you have issues registering your devices, contact the Help Desk at help@ncsu.edu or 
919.515.HELP (4357).

1. Using your Unity ID and password, log your device in to the ncsu network (NOT ncsu-
guest).

2. Open a browser and go to wifi.ncsu.edu
3. Click on Connect to eduroam and then enroll your device
4. Follow the instructions on the configuration utility
5. Repeat these steps for each of your other wireless devices (laptop, smartphone, etc.).
6. Read the policies governing wireless network use
7. Your device(s) will automatically connect whenever in range

No DIY needed! Wi-Fi is available in residence hall rooms, so leave your personal 
routers at home. As a backup in your room and for devices that don’t support Wi-Fi, 
OIT recommends bringing an Ethernet cable.

• On Campus has it all! Download the app to view dining hall menus and track your 
meals, view campus events, search the course catalog, get sports scores, listen to 
WolfBytes radio, and see where Wolfline buses are in real time. See: go.ncsu.edu/
oncampus

• GPS Mobile is NC State’s one-stop student success app to help simplify your college 
life. Use it to view your course schedule, schedule appointments with advisors and 
others, join study groups, remind you about deadlines, and organize your to-do lists. 
See: https://gps.dasa.ncsu.edu/download-gps-mobile/

• WolfTV is a comprehensive cable television package available to campus residents 
and offers more than 100 HD channels, including HBO and Showtime. Learn more and 
see a channel listing at go.ncsu.edu/wolftv

• PackTV has exclusive NC State sports programming 24-hours a day on WolfTV or via 
Roku and Apple TV.  More information is available at go.ncsu.edu/sports

• WolfBytes Radio is where your favorite student DJs play NC State’s best music. 
Stream online at wolfbytes.ncsu.edu or listen on 88.1 HD-3.

Located in the West Dunn Building on Thurman Drive, the Walk-in Center is your one-stop-
shop for IT help! From virus removal to Unity login issues to fixing cable television in your 
residence hall, the Walk-In Center can do it  all. See: help.ncsu.edu

The Walk-in Center is an authorized repair center for warrantied Apple, Dell and 
Lenovo computers and may be able to provide you with a loaner laptop while yours is 
being repaired.
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When using university-owned IT resources, including the wireless network and G Suite 
Apps, you are subject to university computer use policies. These govern the appropriate 
and legal use of IT resources in accordance with federal and state laws and other 
university policies. It is your responsibility to understand and abide by these IT 
policies and regulations. Violators will be referred to Student Conduct or Employee 
Relations for disciplinary action. See: go.ncsu.edu/student-use

Copyright Infringement
As required by law, NC State actively works to prevent illegal file sharing and other 
copyright infringement on campus. Be well-informed about copyright-protected materials 
and violations. See: ncsu.edu/copyright
 

Whenever a copyright holder notifies NC State about infringement on its network, the 
university:
• Notifies the alleged offender.
• Refers the incident to Student Conduct or Employee Relations.
• Takes steps to help the individual stop infringing.

IT Accessibility Office: NC State is committed to providing accessible IT resources 
for all students. The IT Accessibility Office works to ensure that enterprise software is 
accessible to the university community. If you experience accessibility barriers with 
campus technologies or websites, contact accessibility@ncsu.edu

Disability Resources Office provides a range of assistive technologies and devices that 
students may borrow and also provides course materials in alternative formats. Register 
at: dro.dasa.ncsu.edu

Additional Assistive Technology on Campus: Unity computing labs have designated 
wheelchair-accessible workstations and assistive technologies. The Assistive Technology 
Center in D.H. Hill Library provides additional technologies. See: accessibility.ncsu.edu

NC State uses various alerts to help keep you informed and safe in an emergency. To 
receive text message alerts, keep your phone number updated in the MyPack Portal. You 
can also hear Wolf Alerts on WolfBytes Radio and Television, campus cable channel 21.1 
and through the On Campus mobile App. For more information, see wolfalert.ncsu.edu

It’s easy to imagine a stolen phone or a laptop that breaks right before finals. The best 
backup system is one that you’ll actually use. Some options for your computer are your 
unlimited Google Drive storage or an external hard drive with automatic backup software. 
For smartphones, enable automated cloud backups or manually download your data to 
your computer regularly. See: go.ncsu.edu/backups
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NC State does not require you to own a computer, but most professors will expect you to 
have one. Before you buy a new computer, first make sure it will meet your needs. See 
the chart below and more details at go.ncsu.edu/comp-specs 
• Check to see if your college has specific computing expectations. Most follow the 

campus recommendations listed below.
• When buying new, opt for business or professional grade. These tend to be more 

durable and stable, with a longer support period. Consumer or home use grade may 
not meet your long-term needs.

• Mobile devices and Chromebooks with slower processors than those listed below 
are not recommended as substitutes for a laptop.

• If you have a computer that works well, is less than two years old, and runs at least 
two hours on battery, compare it to the “already own” specs at go.ncsu.edu/comp-
specs. Chances are it will meet your needs for the next year or two.

 r Computer that meets or exceeds campus specs (listed above).
 r Original software or download codes for installed software.
 r Backup solution that works for you.
 r Cables for power and devices.
 r Ethernet cable (optional). Length needed will depend on your room.
 r Surge protector. Note: extension cords are not allowed in the residence halls.
 r Carrying case to protect your laptop or other portable devices.
 r Printer (optional). Wireless-configured printers are not supported on the NC State  

          network; plan on using a USB connection. 

• Printing on campus is easy and printers are available at many locations.
• Use WolfPrint FollowMe printing to easily print from your laptop or from a Unity lab 

computer. After you send, you have a 12-hour window to pick up your print job from 
one of dozens of FollowMe printers on campus. See: go.ncsu.edu/followme-printing

• Printing costs are deducted from your AllCampus account.

If you choose to bring your own printer, plan on using a wired or USB connection. 
Wireless printing is not supported on the campus network. 

COMPUTER SPECIFICATIONS

COMPUTING CHECKLIST

PRINTING

PC Mac

CPU Intel i5 or i7 
7th generation or newer

Quad-core i3 or  
dual-core i5

RAM 8 GB 8 GB

Storage 256 GB 256 GB

OS Windows 10 64-bit OSX  Mojave (v. 10.14)

Wireless Card 802.11ac 802.11ac

Camera & 
Microphone Yes Yes

Warranty 3-year parts and labor, plus 
accidental damage policy

3-year Apple Care
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NC State is a Google campus, which means we use G Suite to power our communication 
and collaboration. From syncing your class calendar to your phone to editing presentations 
and documents with your classmates, G Suite provides powerful and easy-to-use tools for 
the web or for mobile devices. To learn more about what it means to be a G Suite campus, 
the apps available to you, and training opportunities, visit google.oit.ncsu.edu

Gmail is the official email provider for NC State. Check your UnityID@ncsu.edu email 
regularly, as official communications from the university are always sent to that address. 
Your NC State G Suite account is provided for university business; be careful what 
personal items you tie to your @ncsu.edu account.

Google Drive lets you easily access and share your files from anywhere with an internet 
connection using your browser or the Google Drive app. And while you’re at NC State, you 
have truly unlimited storage space in Drive!  

Hangouts Meet offers free one-click no-installation video conferencing, great for 
group projects across campus and around the world. Get started by scheduling through 
Google Calendar, downloading the free Meet app on your mobile device or by visiting 
meet.google.com

As an NC State student, you need access to the latest software to stay competitive. Check 
one of these resources before you buy!
• Free downloads from software.ncsu.edu
• Discounts available at the NC State Bookstores go.ncsu.edu/computer-connections
• Specialized software at the Virtual Computing Lab (VCL). Available 24/7, on and off 

campus. Make a reservation and see software: vcl.ncsu.edu
• Unity Computer labs are available across campus. To find a map of locations and list 

of software available, see: go.ncsu.edu/unity-labs 

NC State provides free access to Office 365, including the complete MS Office suite. 
You can work in the cloud or download the full programs to your computer. More at: 
go.ncsu.edu/GetOffice365

Need to know how to use all of this software? NC State provides free access to more 
than 10,000 LinkedIn Learning online tutorials (formerly lynda.com), all available 24/7! 
For more information, visit: go.ncsu.edu/LinkedInLearning

 r Protect your mobile devices just as you would your computer. 
 r Set up a password, PIN code or other screen lock. 
 r Use the “Ask to Join” Wi-Fi setting to prevent automatically connecting to unsafe   

          networks.
 r Set up your device’s lost/stolen location services (e.g., GPS tracking).
 r Back up data regularly.
 r Be careful with the apps you download. Review the privacy policy and understand  

          app permissions before installing. 

G SUITE
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We work hard to protect NC State, but campus is under constant cyber attack from 
hackers and criminals. In fact, about half of our email traffic is either spam or an attempt 
to steal information from you — that’s about 500,000 bad messages a day! Do your part 
to protect yourself and the Pack by learning more at: go.ncsu.edu/safe-computing

NC State requires antivirus software on every computer you use to connect to campus 
networks. For antivirus resources, see go.ncsu.edu/antivirus

Be especially careful about your privacy, personal protection and reputation when 
using social networks. See: go.ncsu.edu/social-networking

Avoid Email “Phishing” Attacks
In a typical phishing attack, a criminal pretends to be trustworthy in an attempt to steal 
sensitive data or gain access to your account. Replying to a phishing email can close your 
NC State Unity account temporarily or your identity can be stolen. 

Phishing attacks are more than just asking for your password. Last year, fake job offers 
lured hundreds of NC State students into sharing their Social Security numbers and in 
2017 NC State students lost $58,000 in credit card scams. Always be suspicious.

If you think you’ve fallen for a phishing attack, need help determining if an email or 
website is phishing, or have any questions, immediately contact the NC State Help 
Desk at 919.515.HELP (4357) or help@ncsu.edu. See: go.ncsu.edu/phish

When you first registered as a student, you received your Unity ID and default password. 
That password is not secure. Create a new one at go.ncsu.edu/password before you can 
access university resources.
• You’ll also create three security questions and answers, also known as User

Identification and Authentication, to verify your identity if you need to reset your
password or get a two-factor rescue code.

• A strong password is a long password! Strong passwords are at least 12 characters
long and include capital letters, special characters and numbers.

• Never share your password with anyone, including NC State staff, for any reason.

Parental Access to MyPack Portal
Through the MyPack Portal, you can allow your parent or guardian to do any or all of the 
following: pay your bills; view your Financial Aid awards, tax information, schedules, 
grades, transcripts, or hidden campus directory information. You can change or remove 
that access at any time. Visit go.ncsu.edu/portal-tutor. Your parent will have a different 
username and password; don’t share yours.

Protect your account by enabling two-factor authentication (2FA). 2FA stops hackers 
from getting in your account up to 98 percent of the time. Here’s how it works: log in 
with your Unity ID and password as usual, then verify your identity with an additional 
step. You can verify by approving a pop-up message on your smartphone, entering a 
numeric code generated using an app or by text message, or inserting a USB U2F 
security key. To enroll or read more, see: go.ncsu.edu/2FA
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