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Letter from the Director

Dear NC State Partners,

The Office of New Student Programs (NSP) is charged with addressing
the holistic needs of each new NC State student to create a foundation of
success. In coordinating New Student Orientation, NSP is responsible for
the collective efforts of the University in the orientation and transition of
incoming first-year and transfer students and their parents and family
members. To meet this mission, New Student Programs relies on the
collaborative and innovative partnerships with our campus constituents.
On behalf of over 11,000 students and parents and families, as well as
the NSP staff, we want to thank you for your past and continued support
of our incoming students and parents during their time of transition.

With the opening of Talley Student Union, this past summer was a period
of new beginnings for our office. From the shift in focus from orientation
to year-long transition programming (as demonstrated in our name
change) and implementing new sessions during orientation, NSP was
able to utilize this energy and excitement to find new ways to engage
students and parents in programming around curricular and co-curricular
experiences.

The 2014 program changes and highlights are detailed on the next page.
Please take a moment to learn about the various programming that was
introduced this past summer.

This Assessment Report serves as general overview of Summer 2014
programs and provides program assessments and statistics. Thank you

Summer 2014 Program Highlights

In Summer 2014, New Student Programs introduced four new programs

into the New Student Orientation (NSO) programming. Focusing on
themes including the studentds trar
expectations, descriptions of these new programs are below.

1 Helping Your Wolf Howl
o Through a new partnership with the Counseling Center, this
presentation focused on the transitional experiences
potentially faced by students during their first year, as well as
the various ways parents can support their student through
these moments. This program also incorporated the First-
Year Student Objectives and Outcomes.
1 HOWL for Academic Success
o Implemented for first year students in 2013, New Student
Programs collaborated again with Academic Advising
Services in 2014 to provide general academic information to
parents and transfer students. This program was created to
introduce parents and transfer students to the academic
expectations of NC State while showcasing current academic
advisors and students. (Note: For transfer students and
parents, this program was entitled Transitioning
Academically)
I Student Engagement Sessions
0 To better r epr es e nhighk@actStudent e 6 <
engagement programs, NSO implemented informational
sessions for first-year students and parents. These sessions
encouraged students to understand the impact the activities

again for your contributions to NC St at e0cnhfve bnnBitufderhrdlatedit Bosttuhddr§radiatei © N

efforts and for your continued support of New Student Orientation
programs.

Sincerely,

%4

Mr. Michael Coombes, Director of New Student Programs

careerswhilealsopr omoti ng engagement
first year. The four focus areas were career, study abroad,
research, and service learning.
1 Respect the Pack

0 This presentation was coordinated by the Title IX Committee
to provide education and awareness to incoming first-year
and transfer students around sexual assault and sexual
violence. This presentation empowered students to create an
environment free of sexual assault and violence by
intervening and supporting survivors.



About New Student Orientation

About New Student Orientation

Under the Office of New Student Programs (NSP), the New Student
Orientation (NSO) program is mandatory for all incoming, degree-
seeking first-year and transfer students. Summer 2014 was comprised of
18 two-day sessions for first-year students (including one specifically for
Summer START participants), 4 one-day sessions for transfer students,
and an August session for both domestic and international first-year and
transfer students.

As part of the Division of Academic & Student Affairs, NSP reports to the
Provost's Office and offers an academically-based Orientation program
that also includes significant student life messages essential to the
success of our students.

Mission of New Student Programs
New Student Programs addresses the holistic needs of each new NC
State student to create a foundation of success.

Based on the core value that people matter, New Student Programs
achieves this through:

Cultivating strategic partnerships across the University
Promoting an environment of personal responsibility

Fostering inclusivity through a shared campus identity
Partnering with parents and families

Preparing and empowering student leaders to serve the campus
Striving to be innovative in meeting the needs of our community
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Program Goals

The transitional information and programs provided during New Student
Orientation and Par ent s five Qeraraghingt at i
domains. As designated by NSO, these domains include:

academics,

connections,

expectations,

involvement, and

transition to the University environment

= =4 -8 -8 =9

Orientation Financial Information

The New Student Orientation program is funded through student fees

paid by incoming, degree-seeking first-year and transfer students.
Participants in the Par endasrdpisti@tion e nt
fee per family wunit to attend the [

The fees for students and parents are outlined below.

First-Year Students and Parents
9 First-Year Students: $129.72
9 First-Year Parents: $100.00

Transfer Students and Parents
M Transfer Students: $45.00
1 Transfer Parents: $55.00

New Student Programs would also like to extend appreciation to the
following on-campus sponsors for their continued support of the New
Student Orientation program and incoming students and parents.

New Student Orientation sponsors for 2014 include:
Alumni Association

Career Development Center

Sustainability Office

Union Activities Board

University Dining

University Recreation

E I I


http://dasa.ncsu.edu/

Student Attendance Overview

Summer 2014 Attendance by Session Type Attendance by College or Academic Program

First-Year Transfer At;g;‘;ag‘;e (Attended vs. Enrolled)
First- First-

Students Students

Program Transfer  Transfer
College/Program Year Year Attendance Enrolled
S_umm_er 3933 1043 4976 Attendance Enrolled
Orientation Agricultural 100 99 93 o6
Institute
Summer :
START* 219 N/A 219 Agriculture and 261 265 191 219
A X Life Sciences
ugus
Orientation 219 83 302 Design 97 98 44 46
Inte_rnatic_mal 85 31 116 Education 72 72 36 38
Orientation
Total Engineering 1418 1418 241 277
Attendance 4456 1157 5613 _
by Students Enwrpnmental 32 o8 16 20
Figure 1: Student Attendance by College or Program Sciences
*There was not a START program specifically for transfer students. First Year
College™ 797 814 N/A N/A
Humanities and
Social Sciences 410 409 249 271
Poole College of 341 342 178 184
Management
Life Sciences
First Year** 355 358 1 1
. Natural 179 180 73 84
esources
Sciences 219 216 86 92
Textiles* 175 175 19 22

Figure 2: Orientation Attendance Versus Enrolled Students by College or Program
*First-year students in Textile Engineering (14TEU) students are coded as College of
Textiles students; first-year Paper Science and Engineering (14PSEU) students are
coded as College of Natural Resources students.

**Eirst Year College does not admit transfer students.




Parent Attendance Overview

Attendance by College or Academic Program

Parent Attendance by Student Type _
(Units vs. Headcount)

First-Year Parents Transfer Parents
College First-Year First-Year Transfer Transfer
2014 2013 2014 2013 9 Units Headcount Units Headcount
Agricultural
Parent Units 2885 2601 436 367 Institute 7 121 29 43
Agriculture and
Parent Life Sciences 175 285 0 116
Headcount 4735 4193 684 545
Design 68 107 20 33
Percentage of | ¢, 7o, 62.3% 37.7% 34.1% _
Students Education 50 81 26 40
Student:Parent
Ratio 111 1:1.0 1.0.6 1.05 Engineering 924 1578 56 90
Figure 3: Parent Attendance by College or Program Environmental
*Numbers represent the percentage of students with at least one parent or guest Sciences 22 36 19 34
attendngPar ent sd Orientation. -
First Year 523 848 N/A N/A
College
Humanities and | ,zp 408 87 130
Social Sciences
Life Sciences
First Year 220 354 0 .
Poole College of 213 305 57 91
Management
roural 121 185 30 44
esources
Sciences 127 224 30 45
Textiles* 112 183 12 18

Figure 4: Parental Unit and Headcount Attendance by College or Program
*First-year Textile Engineering parents attended the College of Textiles session; first-
year Paper Science and Engineering parents attended the College of Natural
Resources sessions.

**Eirst Year College does not admit transfer students.




First-Year Student Orientation

Incoming domestic undergraduate first-year students enrolling in the fall
semester attend a mandatory two-day orientation session in June and
July. Through this experience, students learn about their academic
program, complete enrollment in fall courses, are introduced to the social
and cultural expectations of the campus, and connect with current and
incoming students in a small group setting.

As stated in the introduction of this report, changes were implemented to
the first-year student program to better engage students as active
participants in their success while providing tools to transition to NC
State. The new program sessions are bolded below.

First-Year Student Program Schedule
DAY ONE:
Begin End \ Session Title
8:00am | 8:45am | Check-In
9:00am | 9:45am | New Student Orientation Welcome
9:45am | 10:15am | HOWL for Academic Success!
10:15am | 11:00am | OL Small Group #1
12:15pm | 12:45pm | Information Fair
12:45pm | 1:15pm | Finding Your Place
1:25pm | 1:45pm | Student Engagement Session #1
1:25pm | 2:15pm | University Honors and University Scholars
1:55pm | 2:15pm | Student Engagement Session #2
2:30pm | 5:30pm | College Welcome and Academic Information
7:00pm | 7:50pm | Respect the Pack and Pack Pride
7:50pm | 8:30pm | OL Small Group #2
8:30pm | 9:15pm | Real Life at NC State
9:30pm | 10:15pm | Class of 2018 Evening Activities
DAY TWO:
Begin End \
8:45am | 9:00am Information Technology

9:00am | 9:15am | MyPack Portal

9:30am | 12:00pm | The Final Countdown! Preparing for Week
One & Continued College Activities
(Including OL Small Group #3)

Figure 5: First-Year Student Program Schedule

Session Title \

Survey Logistics

New Student Programs included evaluation items for the New Student
Orientation program in the Incoming First-Year Student Survey
administered by the Office of Institutional Research and Planning after a
s t u d ementdien attendance. In 2014, our office received 1,933
survey responses, which was approximately 43% of the evaluations that
were distributed, a 16% decrease from the 59% response rate in 2013.

The evaluation questions prompted students on their experiences at the
orientation program, as well as what they hoped to gain from attending
the program and what they did gain from their attendance. The Likert
scale responses used throughout the survey provided an overview of
student perception but do not provide insight to the reasoning or
experiences upon which the perception was based. Students had an
opportunity to provide written comments in response to one prompt.

Survey Results

Hoped to Gain at Orientation Top Responses

Below are responses (by percentages) on what students hoped to gain
from NSO and the percentage that indicated they did gain at NSO. Only
those responses with over 50.0% of respondents are reported.

Statement
Receive information about academic
requirements

% Hoped % Gained

(e.g., what is needed for my major) 87.7% 92.2%
Learn about resources to assist in my academic

success at NC State 87.4% 93.6%
Learn my way around campus 83.3% 65.2%
Make new friends 82.8% 85.2%

Speak with an academic advisor about my fall
semester class schedule 80.3% 77.3%
Understand more about college life 78.6% 86.3%
Gather information about getting involved 71.0% 89.4%
Interact with others who are different from me 52.8% 88.6%

Figure 6: Top Results that Respondents Hoped to Gain from NSO



First-Year Student Orientation (Continued)

The academic focus of New Student Orientation, is three-pronged:

academic requirements, academic success and advising and course . . , .
registration. Non-Self Registration Students' Experiences

with their College/Deparment

Figure 7 shows respondentséawareness of their level of agreement that 100%
NSO provided useful information on the advising process, academic

requirements, as well as the value of interacting with faculty and staff. 90% 91.5% 90.1%
Responses for the previous year are also included.

84.4%

. 80%
Level of Student Agreement on Academic Components

2013 2014 70%

New Student Orientation

prov.lded useful Inf_ormat_lo_n 84.1% 88.2% m The information and advice | received from my college department
about: The academic advising (Strongly Agree | (Strongly Agree during Orientation helped me to plan my fall schedule
process within my and Agree) and Agree)

The time spent with my college/department during Orientation
provide me the opportunity to get answers to my academic questions

| am satisfied with the attention | received from my

college/program
New Student Orientation
provided useful information

. . _ 90.3% 93.7% college/department during Orientation
abcz:tgAcg(e:iﬁgrl;:l Eétj (I:I:‘tlrgﬁ nts (Strongly Agree | (Strongly Agree Figure 8: Non-Self Registration St u d e n tRepdorte8 Expefiences with Advising
Program/ Graduation and Agree) and Agree) _ _ -
Requirements) SelfRegi stration Studentso6 Ex
New Student Orientation (Percentage of Strongly Agree and Agree)
91.6% 93.8%

provided useful information

Prior to During

about: The value of interacting (Sggg%ly rAe%r)ee (Sgggg'jol‘y gger)ee Orientation Orientation
with faculty and staff at NC State g ¢ The information and advice |
Figure 7: Degree to Which Students Reported that NSO Provided Information on received from my 88.0% 84.7%
Academic Questions, Requirements, and the Advising Process college/department helped me ) )

to plan my fall schedule
The communication
(prior NSO) or time spent

As in 2013, 2014 saw an increase from previous years in the

experiences with academic advising as self-reported by incoming (during NSO) with my

first-year students in non-self registration colleges (Figure 8). college/department provided 86.8% 90.8%
me the opportunity to get

Due to the nature of the Self Registration Program, and to remain answers to my academic

consistent with previous years, the Colleges of Agriculture and Life guestions

Sciences, Design, Sciences, and Textiles were separated in reporting

. . . | am satisfied with the attention
because of their self registration status.

| received from my 87.5% 90.3%
college/department




Figure 9: Sel f RegiRgponedExpedemcesSuituAdhdsmg s & Sel f

First-Year Student Orientation (Continued)

Students were again asked about their experiences learning about the Through the prompt, Al n thinking bz
academic and social expectations of campus. Due to the significant what topics or issues do you wish you had gotten more, or more useful,
emphasis placed on students engaging in High Impact Practices, information about wantingthedotlosvingtleemas:n d i c
students were again asked iabout Or i e n t]aMdredinotmmtiomah svhatstd eapeat feom Wolfpack Welcome
understanding this expectation. Responses from first-year students are Week

reported below. 1 More time to speak with an academic advisor, specifically

Students (95.6% of dents) st | q dthat N students indicating they are bringing in a lot of credits
udents (95.6% o res.pon ents) s rpng y agreed or agree at New . 9. Asin 2013, students ingicated wanting more information on what _
Student Orientation provided usef ul i nf a versityos

%r.ma]t.|on .f()u.t dthe. ni :
. . . _ their daily lives will looklike, including topics such as:
expectation that students graduate in a timely manner (an increase of L . ) .

o i 0 Living in University Housing
4.5% from 2013). Building upon the success of the Howl for Academic o Move-In Weekend
Success! session in 2013, this message was also given at the Welcome

) _ o Dining and meal plan options
Program with parents in attendance as well. . .
o Parking and commuting to campus

With regards to the social expectations of joining our community, " More opportunities to learn the physical layout of campus

students overwhelmingly reported that NSO provided useful information

about the following expectations. Based upon these evaluation results, New Student Orientation
composed recommendations for the First-Year Student Orientation

% of Respondents program, which can be found on page 16 of this report.

New Student Orientation provided useful who Strongly
informati on abou Agreeor Agree

Safety and security on campus 98.3%

Expectations for NC State community
members to act with civility and respect 96.7%

The impact NC State community members
can have on one another 92.2%

The prohibition of sexual violence, relationship
violence, and stalking at NC State 98.8%

Figure 10: Degree to Which Students Reported that NSO Provided Information on
Social Expectations




Transfer Student Orientation

Incoming, domestic undergraduate transfer students enrolling in the fall
semester attend a mandatory one-day orientation session in June and

July. In attending, students learn about the academic climate of NC State

and how it may differ from their previous institution, meet with their
academic program and are introduced to various expectations of the
campus. Transfer students are expected to contact their academic

advisor and register for fall semester courses prior to attending Transfer
Student Orientation, with the exception of Poole College of Management

students.

Students also have the opportunity to choose between multiple sessions

about campus resources based upon their own interests and needs as
incoming students. The full session offerings can be found below.

Transfer Student Program Schedule

Survey Instruments

New Student Programs included evaluation items for the New Student
Orientation program in the Incoming Transfer Student Survey
administered by the Office of Institutional Research and Planning after a
student 6s atendaneenlh 2014i ocvrroffice received 1933
survey responses, which was approximately 36% of the evaluations that
were distributed, a 17% decrease from the 53% response rate in 2013.

The evaluation questions prompted students on their experiences at the
orientation program, as well as what they hoped to gain from attending
the program and what they did gain from their attendance. The Likert
scale responses used throughout the survey provided an overview of
student perception but do not provide insight to the reasoning or
experiences upon which the perception was based. Students had an
opportunity to provide written comments in response to one prompt.

Survey Results

Hoped to Gain at Orientation Top Responses

Below are responses (by percentages) on what students hoped to gain
from NSO and the percentage of those that indicated they did gain at
NSO. Only those responses with over 50.0% of respondents are
reported.

Begin End Session Title
8:00am 8:45am Orientation Check-in
9:00am 9:15am Wolfpack Welcome
9:15am 9:30am Respect the Pack
9:30am 10:05am Transitioning Academically

Campus Resource Choice Sessions

10:20am 12:10pm (Four 20-minute Session Blocks)
12:15pm 1:30pm Information Fair
1:15pm 2:00pm Optional Small Groups and Tours
2:30pm 5:00pm College/Institute Meetings and Advising

Breakout Session Topics

Advising Services (AAS)

MyPack Portal

Career Services

Non-Traditional Student Meet Up

Cashiers' Office

Orientation Leader Group

Commuter Students

Time and Stress Management

Dining

Transportation

Finding Your Place

Tutorial Center

Information Technology

University Housing

Statement % Hoped % Gained
Learn about resources to assist in my academic
success at NC State 87.5% 90.2%
Learn my way around campus 74.3% 70.7%
Receive information about academic requirements
(e.g., what is needed for my major) 70.4% 80.6%
Gather information about getting involved 63.4% 83.2%
Speak with an academic advisor about my fall
semester class schedule 54.6% 72.5%
Make new friends 51.6% 54.3%

Leadership and Service

Veteran Students

Figure 11: Top Results that Respondents Hoped to Gain from NSO



Transfer Student Orientation (Continued)

As mentioned in Figure 11 (on the previous page), transfer students
indicated a strong desire to learn about resources to assist in their
academic success with 84.7% of overall transfer student attendees in
June or July reported have learned about these resources. One such
resource touted at Orientation as key to a successful transition is a
student 6s academic advisor.

Figure12s hows transfer studentsd
and their satisfaction with the attention received prior to attending and
during their Transfer Orientation session. Students reported increases
from previous year in the assistance and satisfaction received from their
college/department overall.

Transfer students overwhelming indicated that useful information was
provided about the various academic components covered in Transfer
Orientation, including the advising and course registration process and
academic requirements. Figure 13 also shows that students felt as
though Orientation provided useful information on the academic
resources available to students. Considering the academic adjustment

i nt er p thetmaytodcw for trankfer atwdentis,shisaesult imdicates that the e d

Transitioning Academically session (new in 2014) was successful in
providing useful information to students.

Transfer Student Experiences with Advising
(Prior to vs. During Orientation)

100.0%

91.8%
89.9%

89.5%

90.0% -
85.5%

80.0% -

70.0% -

| was satisfied with the attention |
received from college/department.

The information and advice |
received from my
college/department helped me to
plan my fall schedule.

H Prior to Orientation

During Orientation

Figure 12: Transfer Student Experiences with Advising Prior to and During Orientation

%

Transfer Orientation provided Strongly Agree

useful information about: + Agree
The academic advising and course registration
process 88.5%
The academic requirements (e.g., General
Education Program/Graduation Requirements) 85.6%
The academic resources available to all students 97.5%

Figure 13: Responses Regarding Useful Academic Information Received at Orientation

Students reported that useful information regarding community
expectations (academic and co-curricular) were also provided at
Orientation (as seen below in Figure 14).

%

Transfer Orientation provided Strongly Agree

useful information about:

+ Agree

NC Statebs expectation 92.1%
in a timely manner

The importance of students connecting to NC 96.6%

State in some manner

Figure 14: Responses Regarding Information on Expectations Received at Orientation



Transfer Student Orientation (Continued)

As in 2013, assisting students to build connections in some manner with
the institution was an emphasis in the 2014 program. As seen below,
while approximately 68% of students indicating meeting a faculty or staff
member, students still indicated low levels of interacting with fellow
students. This does not indicated the depth of the interaction with faculty
or staff; however, it may indicate the beginning of a relationship that may
assist in their transition to NC State. With students reporting that
Orientation provided useful information on the importance of connecting,
there still seems to be a gap between the importance being
communicated to students and providing them the opportunity to interact
with their peers throughout their experience.

Qualitatively, students reported a strong desire to interact with fellow new
transfer students, as well as hearing from previous transfer students on
their experiences and perspectives. Providing these opportunities for
connections and perspectives should be an emphasis for the program in
2015 and is reflected in the recommendations for next year.

Transfer students were also asked the same open-ended prompt as first-
yearstudents, fil n thinking back on your (
topics or issues do you wish you had gotten more, or more useful,
information about?0 Transfer studerl
following themes:

Student Connections to NC State 1 More time with their college or department
Approximate Percentage of 1 More information on how to become successful academically
Respondents 1 Opportunities for current transfer students to share their

perspectives on the transition
1 More opportunities similar to first-year students that provide more
Made new friends 35% fconnection typeo activities
1 Specific college-based campus tours (especially Centennial
Campus and Housing)
More spirit at Transfer Orientation that counterbalances the
iseri ousod mMessages presented

Met University faculty and staff 68%

Met upper class students 24%

Figure 14: Transfer Student Connections to NC State People and the Physical Campus q

Based upon these evaluation results, New Student Orientation
composed recommendations for the Transfer Student Orientation
program, which can be found on page 16 of this report.
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